To expand my capacity and ability as an employee and to meet organization’s standard and expectation, also to provide the most worthwhile and enriching quality service experience for the guests and to make a significant contribution.
Working Experience:
Medes, Doherty Ann Catherine Aquino

\

Online Casino Dealer
WM Hotel and Casino
Sihanoukville City, Cambodia 

English Tutor
Basic English Camp
Makati City, Philippines

RESPONSIBILITIES:

· Helps foreign students, specifically Japanese to learn and improve their listening, speaking, reading and writing English skills via comprehensive one on one session.


Video Stream Presenter & Talk&Game Show Host
S-Tech LTD. (A Playtech Company)
Makati City, Philippines

RESPONSIBILITIES:

· Present and facilitate the game well according to the computer prompt.
· Entertain players/customers through voice chat and responding to any queries they have during the game while assuring that they are being treated with utmost fairness, courtesy and respect.
· Highly maintain the security of the game and the company assets by ensuring players adherence to the game rules.
· Compile with security measures.
· Report any illegal act or provide information concerning such activities in relevance with the Casino operations.  

**Awarded as Best Chatter 2018
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Personal Information:



Address
Street 109, Preah Sihanoukville, Cambodia

Phone
093617452

Email Address
heartmedes@gmail.com

Date of Birth
November 23, 1996

Nationality
Filipino

Height
159cm

Weight
49klg

Civil Status
Single

Special Skill
Can Speak Basic Nihongo
(Still studying how to read kanji characters)

2017 July -
2019 Feb


			













2016 May -
2016 June
I hereby acknowledge that the above information is true and correct to the test of my ability.

Bachelor Of Science In Tourism
University Of Caloocan City

2013 Jun -
2017 May
Education:

Trainings and Seminars Attended:

(300 hrs.) Financial Department Taxation Division
Philippine Airlines

RESPONSIBILITIES:

· Sort and organized documents needed.
· Encode data given to computer.
· Review documents and prepare them monthly and annually report.

(194 hrs.) Reservation Department, Singapore Team and
(106 hrs.) Ticketing Department
AT Phil., (Asiatravel.com Philippines)
RESPONSIBILITIES:

· Assure and make calls to Singaporian Hotels for reservation confirmations.
· Update and communicate if there is any changes or inquiries from guests.
· Make travel quotation and present itineraries to the guests.


Amadeus Passer
May 23 2016

Astoria Plaza Hotel Culinary & Hospitality Institute
· Front Office Department Dualized Training Program
April 1-7, 2016

Oceanlink Institute, Inc. in partnership with 2GO Group, Inc.
· Actual Shipboard Training
· Stand-Out: Communication Skills with Entrepreneurship and Management 101
March 31, 2016
DOHERTY ANN CATHERINE AQUINO MEDES
TESDA (Technical Education and Skills Development Authority)

· Basic Japanese Language And Culture Passer
July 21, 2018

· Events Management NCIII Passer
May 2, 2017

· Front Office NCII Passer
September 28, 2016

· Food and Beverage NCII Passer
May 1, 2016
2016 Nov -
2017 Feb
Internship Experience:
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